
    
  
  
  

Notice for Discontinuation of complementary Group Personal Accident (GPA) Insurance of Rs.5 Lakh 
effective 1st December 2024   

(Bharosa Savings Bank Account Benefits)   
  
Airtel Payments Bank would like to inform that, effective 1st December 2024, certain complementary benefits 
attached to the Bharosa Savings Bank Account for existing customers will be discontinued, details of which 
are provided herein below.   
  
Previously, customers maintaining a minimum Monthly Average Balance (MAB) of ₹500 were eligible for 
₹5 lakhs of complementary Group Personal Accident insurance cover, subject to fulfilling other eligibility 
criteria. Starting from 1st December, 2024, and irrespective of the MAB amount, existing customers will 
be eligible for ₹2 lakhs (of Group Personal Accident insurance cover, instead of earlier cover of ₹5 lakhs, 
subject to fulfilling other eligibility criteria. Customers onboarded before 1st February 2023 will be eligible 
for ₹1 lakh of coverage instead, as per the existing terms. 

 
We encourage you to review the updated Terms and Conditions, which outline these changes in detail. You can 
access them here: https://www.airtel.in/bank/static/terms-conditions-savings. It is hereby clarified that 
customers on-boarded before and after 1st December 2024 will avail benefits as per updated Terms and 
Conditions.   
  
For any questions, feedback or assistance, please feel free to contact Customer Grievance Department of Airtel 
Payments Bank at 1800-23400. Thank you for choosing Airtel Payments Bank and continuous understanding and 
support.  
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